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alimony, child support,
maintenance payments;

(v) Section 1002.7(d) relating to the
signature of a spouse or other person;

(vi) Section 1002.9 relating to notifi-
cations;

(vii) Section 1002.10 relating to fur-
nishing of credit information; and

(viii) Section 1002.12(b) relating to
record retention.

(d) Government credit—(1) Definition.
Government credit refers to extensions
of credit made to governments or gov-
ernmental subdivisions, agencies, or
instrumentalities.

(2) Applicability of regulation. Except
for §1002.4(a), the general rule against
discrimination on a prohibited basis,
the requirements of this part do not
apply to government credit.

§1002.4 General rules.

(a) Discrimination. A creditor shall
not discriminate against an applicant
on a prohibited basis regarding any as-
pect of a credit transaction.

(b) Discouragement. A creditor shall
not make any oral or written state-
ment, in advertising or otherwise, to
applicants or prospective applicants
that would discourage on a prohibited
basis a reasonable person from making
or pursuing an application.

(c) Written applications. A creditor
shall take written applications for the
dwelling-related types of credit covered
by §1002.13(a).

(d) Form of disclosures—(1) General
rule. A creditor that provides in writ-
ing any disclosures or information re-
quired by this part must provide the
disclosures in a clear and conspicuous
manner and, except for the disclosures
required by §§1002.5 and 1002.13, in a
form the applicant may retain.

(2) Disclosures in electronic form. The
disclosures required by this part that
are required to be given in writing may
be provided to the applicant in elec-
tronic form, subject to compliance
with the consumer consent and other
applicable provisions of the Electronic
Signatures in Global and National
Commerce Act (E-Sign Act) (15 U.S.C.
7001 et seq.). Where the disclosures
under §§1002.5(b)(1), 1002.5(b)(2),
1002.5(d)(1), 1002.5(d)(2), 1002.13, and
1002.14(a)(2)(1) accompany an applica-
tion accessed by the applicant in elec-

or separate
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tronic form, these disclosures may be
provided to the applicant in electronic
form on or with the application form,
without regard to the consumer con-
sent or other provisions of the E-Sign
Act.

(e) Foreign-language disclosures. Dis-
closures may be made in languages
other than English, provided they are
available in English upon request.

EFFECTIVE DATE NOTE: At 78 FR 7248, Jan.
31, 2013, §1002.4 was amended by revising
paragraph (d)(2), effective Jan. 18, 2014. For
the convenience of the user, the revised text
is set forth as follows:

§1002.4 General rules.

* * * * *

(d) * % %

(2) Disclosures in electronic form. The disclo-
sures required by this part that are required
to be given in writing may be provided to the
applicant in electronic form, subject to com-
pliance with the consumer consent and other
applicable provisions of the Electronic Sig-
natures in Global and National Commerce
Act (E-Sign Act) (156 U.S.C. 7001 et seq.).
Where the disclosures under §§1002.5(b)(1),
1002.5(b)(2), 1002.5(d)(1), 1002.5(d)(2), 1002.13,
and 1002.14(a)(2) accompany an application
accessed by the applicant in electronic form,
these disclosures may be provided to the ap-
plicant in electronic form on or with the ap-
plication form, without regard to the con-
sumer consent or other provisions of the E-
Sign Act.

* * * * *

§1002.5 Rules concerning requests for
information.

(a) General rules—(1) Requests for in-
formation. Except as provided in para-
graphs (b) through (d) of this section, a
creditor may request any information
in connection with a credit trans-
action. This paragraph does not limit
or abrogate any Federal or state law
regarding privacy, privileged informa-
tion, credit reporting limitations, or
similar restrictions on obtainable in-
formation.

(2) Required collection of information.
Notwithstanding paragraphs (b)
through (d) of this section, a creditor
shall request information for moni-
toring purposes as required by §1002.13
for credit secured by the applicant’s
dwelling. In addition, a creditor may
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